
  
 
 

Cisco Unified Presence Design and Implementation 
v6.0(PRSDI) 

 
Description 
 
Cisco Unified Presence Design and Implementation (PRSDI) 
v6.0 is a 3-Day course that prepares you for installing and 
configuring a Cisco Unified Presence Release 6.0. It also 
includes integration options with other Cisco Unified 
Communication products as well as third-party presence 
solutions, including Microsoft Live Communication Server, 
Microsoft Office Communications Server, and IBM Lotus 
Sametime. Finally it presents deployment and maintaining 
options. 
 
Course Objectives 
 
After completing this course, students should be able to: 
  
 Explain presence technology and solution and describe 

Cisco Unified Communications Manager and Cisco 
Unified Communications Manager Express Presence. 

  Design Cisco Unified Presence deployment solutions.  
 Describe Cisco Unified Presence interoperability and 

integration options.  
 Install and configure Cisco Unified Presence and 

integrate it with other presence solutions. 
 
 
Who Should Attend 
 
 Customer  
 Employee  
 Channel Partners/Resellers  

 
Recommended pre-requisites  
 
 Working knowledge of converged voice and data 

networks.  
 Working knowledge of MGCP, SIP, and H.323 and their 

implementation on Cisco IOS gateways. 
 Ability to configure and operate Cisco Unified 

Communications Manager. 
 
Length of Course 
 
3 Days. 
 
Maximum Class Size 
 
12 Students 

 
Class Locations 
 
All APAC locations, subject to suitable venue.  
 
Course Outline 
 
 Course Introduction  
 Presence Overview  
 Presence  
 Cisco Unified Communications Manager Presence  
 Cisco Unified Communications Manager Express 

Presence  
 Design Cisco Unified Presence  
 Design Cisco Unified Presence Server  
 Cisco Unified Presence Deployment Models 
 Design Cisco Unified Presence Security  
 Cisco Unified Personal Communicator  
 Cisco IP Phone Messenger Application  
 Integrate with Cisco Unified Presence  
 Cisco Unified Presence Interoperability 
 Cisco Product Integration  
 Third-Party Presence Server Integration 
 Deploy Cisco Unified Presence  
 Installing Cisco Unified Presence  
 Cisco Unified Communications Manager Configuration  
 Cisco Unified Presence Configuration  
 Microsoft Integration  
 IBM Lotus Sametime Integration  
 Maintain Cisco Unified Presence  
 Cisco Unified Presence Serviceability 
 Operating System Administration  
 Disaster Recovery. 

 
 
 
Further Information 
 
Housley Communications Pty Ltd 
Level 13, 132 Arthur Street 
North Sydney  NSW  2060 
Australia 
Tel:  +61 2 9954 4055 
Fax: +61 2 9959 5570 
Email: learning@housley.com.au 
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